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ACCESS SERVICE

2 . Generaf Regularions (Cont 'd)

2.1 Service Level Agreements (Cont,d)

2.1.3 National servlce Level Aqreements (National sLAs) (cont,d)
2.1 .3.3 Service Response Credits (Cont, d)

THE VERIZON TELEPHONE COMPANIES

Certain materlal previously found on this page can now
Page 2-706.1 and 2-720 -

(x) Certain materiaf on this page formerly appeared on6q ?

TARIFF F.C.C. NO. 1
1st Revised page 2-170

Cancels Original page 2-110

(r)

(r) (x)

(M) (x)

(M) (x)

(D) Responslbility of the Customer (Cont,d)

(2) Qualifications for Erame Relay Servlce (FRS) Customers

ERS customers wirl be eligible for SRC when the meet thefollowing requirements :

- subscribe to and maintain a mlnimum of 50 FRS User Networkrnterfaces (uNr) port with Access Line connections, each ofwhlch must have been in-servlce for at least one cafendarmonth,- and
- customer must have at feast 36 months remaining in anapplicable term plan commltment period at the irme ofinitial subscription to SRC. customer may renew or extendan existing term plan commltment period in order to meetthe 36 month minimum for initial qualification.

(3) Qualiflcations for ATM Cell Relay Service (CRS) Customers

ATM cRS customers wifl be eligibte for SRC when the meet thefollowing requi-rements :

subscribe to and maintain a mini-mum of 25 ATM cRS DS1 uNrPort with Access Line connections, each of which must havebeen in-service for at .l-east one cafendar month,. orSubscribe to and maintain a minimum of 25 ATM CRS DS1rnterim rnter-switch Signaring protocor (rrsp) port withAccess Line connectlons, each of which must have been in-service for at least one calendar month,. orSubscribe to and maintain a minimum of 15 ports using anycombination of ATM cRS DS3, oc3c or ocl2c utrtt port with -
Access Line connections or ATM cRS DS3, oc3c or oc12c rrspPort with Access Line connections, each of whlch must havebeen in-service for at least one calendar month; andCustomer must have at feast 36 months remaining in anapplicable term plan commitment period at the frme ofinitial subscrlption to sRC. cu!tomer may renew or extendan existing term plan commltment period ii order to meetthe 36 month minimum for inltial quatification.

be found on Original

1st Revised Page 2-
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fssued: September 6, 200j
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smittal No. 853)ed under Tr
Effective:

Presi-dent, Eederaf Regulatory
Street, NW, Washinqton, DC 2OO05

September 21, 2001
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

. Generaf Regulations (Cont'd)

2.1 Servlce Levef Agreements (Cont'd)

2.1.3 National Service LeveI Agreemenl-s (National sLAil (Cont'd)

alaa

TARIFE E.C.C. NO. 1

1st Revised Page 2-771
Cancels Original Paqe 2-1-17

Serv-ice Response Credits (Cont'd)

(E) On Time Provis.ioning

On Time Provisloning is defined as the Telephone Company
provlding service to the customer no fater than the Eirm
brder Cor'nitment (EOC) due date provided by the Telephone
Company plus twenty-four (24) hours. For these purposes,
"prbvl&ing service" is defined as successful completion of
tLsting oi the circuit/connection and rate efement by the
Telephone Company. The FOC due date is provided to the
customer at the time an order is verified for order accuracy,
availability of required facilities and components, and
completion or design and ordering related forms and documents
linttuOing, but not limited to, network design, configuration
and data gathering form(s), and ASRs) .

If the Telephone company does not meet the Foc due date plus
24 hours for a rate element, due to Telephone Company
reasons, an on-Time Provisioning sRC equal to a percentage of
the associated monthly recurring charge for the rate el-ement
for the month 1n whlch the due date was missed will apply'

SRC Eligible Service
ATM
FRS

National TLS

App.licable Percentaqe
502
50%

202
(D)

(1) The On-Time Provisioning SRC does not apply:

(a) where facifities sufficient to provislon the order do not
exist;

(b) Where special construction of facifitles is required;
ic) When the EOC date is missed because the customer is not ready

to accept service on the FOC date;
(d) when the customer changes the order after receiving the Foc

date from the TelePhone ComPanY;
(e) on orders for which an expedited interval has been requested,'
(f) On orders for disconnection; or
(s)WhenoneormoreoftheconditionssetforthinSection

2.1 -3.3 (H) appIY.

Issued: JanuarY 13, January ZU, ZUtUI
I
I

Issued under T nsmittaf No. 1

2070 Effective:

Vice President,
1300 I Street, NW,

Eederal RegulatorY
Washington, DC 20005
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERV]CE

. General Regulations (Cont'd)

2.1 Service Level Agreements (Cont'd)

2.1.3 National service Level Agreements (Nationaf sLAs) (cont'd)

2.1 .3.3 Service Response Credits (Cont'd)

TARIFF E.C.C. NO. 1

1st Revised Page 2-172
Cancels Origlnal Page 2-Il2

Periods when customer testing is occurring'
Periods when customer is working on its own Customer
Premises Equipment (CPE) and has not yet released the
circuit/connection to the Telephone Company for
maintenance, testing or rePair-
Periods when the Telephone Company is awaiting customer
authorization to commence work on the
circuit,/connection.
Periods when the Telephone Company is denled access to
premises or facilities as necessary to diagnose, repair
or test a circuit/connection.
Periods following repair of a circuit/connection when
the ticket is held open by the customer to ensure the
troubfe is resolved.

(E) Mean Time to RePaj-r (MTTR)

(1) MTTR applies to a customer-reported interruption of service
on a subscribed rate efement that is wlthin the Telephone
Company's network (outside plant or central office) '

(2) Interruption of Service or Trouble is defined as a condition
which fenders a service unusabfe to the customer due to a

faifure of a facility component within the Telephone
company, s network th;t is used to furnish the service. The
relephoneCompanyreservestherighttodeterminewhenthe
=...ri"e is unusabte based on its internal procedures. When

the customer reports trouble to the company-designated entity
for such reports, a trouble ticket is opened'

(3) MTTR for a calendar month shall be the average of aff ticket
outageduration,orTimetoRepair(TTR),ascalcufatedby
the ielephone Company. The TTR is the Restored Date and Time
(the troubte tlcket llosed time) minus the reported Date. and
Time(thetroub}eticketstarttime)minusanyStopcfock
time associated with hold, no access or suspend that was
Iogged against the Troubfe Report. Stop cfock time includes,
bui-is not limited to, the folfowing times:

(a)
(b)

(c)

(d)

(e)

(f) Periods when pre-defined maintenance windows have been
established between the Telephone Company and the

(s)
customer.
Eor National TLS, service interruptions related to
provisioning of a new EVC.

(D)
(D)

Issued:,JanuarY 13, 2070
I No. 1067)

Effective: JanuarY 28, 2074

Federal RegulatorY
Washington, DC 20005

Issu nder Transm

I
I
I

Vace Presaoent,
1300 I Street, NW,
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THE VERIZON TELEPHONE COMPAN]ES

ACCESS SERVICE

2. Generaf Regulations (Cont'd)

2.1 Service Level Agreements (Cont'd)

2.1.3 National service LeveI Agreements (National SLAs) (Cont'd)

2.1 .3 -3 Service Response Credits (Cont'd)

(4) The MTTR SRC does not aPPIY:
(a) When the customer farfs

TelePhone ComPanY;
(b)

(c)
(d)

When a circuit/connection has
than one full calendar month;
When an interruPtion of service rs
When one or more of the condltions
/U\ -^^l.r\1r/ a|/Pt_y.

TARIEF E.C.C. NO. 1

1st Revised Page 2-173
Cancefs Original Page 2-173

to report the outage to the

been in service for less

4 hours or less,' or
set forth Ln 2.'l .3.3

(E) Mean Time to Repair (MTTR) (Cont'd)

(3) (Cont'd)

MTTR 1s cafculated by summing TTR for alI measured tickets
forCustomerforthemonthanddividingbythetotafnumber
of tickets for that customer during that month'

MTTRexcludesanysubsequentreports(i.e.,additlona}
customer inquiries while the trouble is pending) ' CPE

troubfes, no. trouble found, trouble found on the cuStomer,S
side of the point of demarcation, troubfes c]osed due to
customer action and troubfes repaired by the Telephone
Company prior to receipt of a trouble report on that
circuit,/connection -

The following one-time MTTR SRC applies per rate element per
calendar month Period.

Eor ATM and FRS, when the overal-I MTTR is greater than 4

hours SRCs aPPtY as folfows:

(a)Acreditequalto50%ofthemonthlyrecurringcharge
(MRC) appties per rate element that was the subject of a

trouble- ticket- during the monitoring period whose open
durationexceeded4hoursbutdidnotexceedBhours.

(b) A credit equal to 1OO% of the monthly recurring charge
(MRC) applies per rate element that was the subject of a

trouble- ticket- during the monitoring period whose open
duration exceeded B hours.

Eor National TLS, when the overalf MTTR is greater than 4

hours SRCs aPPIY as follows:

A credit equal t-o 2OZ of the monthly recurring charge (MRC)

applies pei rate element that was the subject of a trouble
titret dlring the monitoring period whose open duration
exceeded 4 hours.

(D)

I
I
I

Tssued unde Transmitta
Issued: .TanuarY 13, 2070

Vice Presldent,
1300 I Street, NW,

No. 1067
Effective: JanuarY 28, 2410

Federal RegulatorY
Washington, DC 20005
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

GeneraL Regulations (Cont'd)

Service Level Agreements (Cont'd)

.T.3NationalserviceLevelAgreements(NationafsLAs)(cont'd)

2.1 .3.3 Ser@ (Cont'd)

(G) Network AvailabilitY

TARIEF F.C.C. NO. 1

1st Revised Page 2-L14
Cancels orlginal Page 2-174

Service ComPonent
Used in Calculation

Port
IJOT L

EVC

Network Availability refers to the percentagt ol-time over a

measured calendar m6nth that the service is available for use
by the customer. The Telephone Company threshold for Network
availability is 99.9A2 in a cafendar month'

Network Availabil-ity is calculated based upon the total
number of minutes in a cafendar month that a customer was

"cf"alfy 
in service divided by the totaf number of minutes in

that moith that a customer coutd have been in service for a

given set of service component(s) '

Network Availability : (L,440 minutes x number of days in
month x number of s6rvice components) - (Number of minutes
service was interrupted during month) and then divided by the
possiblenumberofavailableminutesforthemonth(I,440
minutes x number of days in month x number of
service comPonents).

SRC Eliqible Servrce
ATM
ERS

Natlonal TLS

(D)

Eor example: A customer has 50 ports in the month of JuIy'
JuIy has'31 days; 7,440 minutes- per day' Three^ports were out
of service over the course of th-e month for 720 minutes each
or a totaf of 360 minutes. Network avallabifity would be

calculated by (1,440 minutes/daY x 31 days x 50 ports) :
i,ZZz, O0O mii-rutes less 360 minules out of service : 2'231-'640
minutes of actual customer network availability' 2'237'640
i" airria.d by 2,232,)aA which equals that customer's July
Network AvailabilitY of 99.982'

Vice President, Eederaf Regul-atory
1300 I Street, NW, lfashington, DC 20005
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THE VERIZON TELEPHONE COMPANIES TARIFF E.C.C. NO. 1

1st Revised Page 2-715
Cancels Original Page 2-775

ACCESS SERVICE

General Regufations (Cont'd)

7 Service Level- Agreements (Cont'd)

2..1.3NationafServiceLeve1Aqreemen@(Cont,d)

2.1 .3.3 Service Response Credits (Cont'd)

(G) Network AvailabilitY (Cont'd)

The Number of Minutes Out of Service is computed in the same

fashionasthenumberofminutesforTlmetoRepair.If
overafl Network Availability is Iess than the threshofd of
99.goz, then a Network Avallabllity sRC equal to a percentage
oftheassociatedmonthlyrecurringcharge(MRC)willapply
fortheappllcableindividuatrateefementsfortheservice
componenti that do not achieve the threshold. The Telephone
Company wiII not round up to the calculation reach the 99-90%
thre shold .

SRC Eliglble Service
ATM
FRS

NatiONAI TLS

Appficable Percentage
10%
10%

202
(D)

The Network Avaifabillty SRC does not apply:

(a) When a customer fails to
Telephone ComPanY.

(b) When a circult/connection has
than one fuII calendar month.

(c) when one or more of the condi.tions set forth in Section
2.7.3.3 (H) aPPlY.

report the outage to the

been in service for less

Issued: JanuarY 13,I
I
I

2070
Tssued under

Vlce President,
1300 I Street, NW,

ittal No.

Eederaf RequlatorY
Washington, DC 20005

Effective: JanuarY 28, 2070
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERV]CE

General Regulations (Cont'd)

Servlce Levef Agreements (Cont'd)

.7.3 Nationaf Service Levef Agreements (Nationaf SLAs) (Cont'd)

2.1 .3.3 Service Response Credits (Cont'd)

TARIFF E.C.C. NO. 1

1st Revised Page 2-LI6
Cancels Original Paqe 2-716

(H) Service Response Credits do not apply under the followlng
conditlons:

(1) The negligence of the customer or other party authorized by
the customer to use the service,'

(2) Interruptions, failures or delays due to power, equipment,
service or systems not provided by the Telephone Company,'

(3) Interruptions, failures or delays in customer-owned or
instalfed equipment,'

(4) Interruptions, failures or delays at any time in which the
Telephone Company or the Telephone Company's agents are not
granted reasonable access to the premises where access lines
associated with the servlce are terminated;

(5) Interruptions, failures or delays as a result of customer
authorized maintenance, rearrangement of services or
implementation of an order,'

(6) Interruptions, failures or delays resulting from a customer's
refusaf to release service(s) for testinq and/or repair;

(7) Interruptions, failures or delays due to acts of God or the
public enemy, compliance with any order of any governmental
authority, acts of terrorism, war, rebellion, insurrection or
sabotage or damage resulting therefrom, fires, floods,
earthquakes, unusually severe weather, explosions, washouts,
rules and regulations with regard to common carriers,
accidents, epidemics, breakdowns, riots, strikes or other
concerted acts of its employees, whether direct or indirect,
fockouts or other industrial disturbances, whether direct or
indirect, worms, viruses or oLher contaminants that may cause
damage to or disabfe software, computer or efectronic
systems, or any similar cause, or other causes beyond such
party's reasonabfe control;

(B) Interruptions, failures or delays due to the hours of
scheduled maintenance and scheduled downtimes where customer
has received prior notiflcation from the Telephone Company,'

(9) Eor National TLS, interruptions, faifures or delays during (D)
perlods that maintenance and network upgrades are being
performed,' or

(10)Durrng periods of temporary discontinuance as set forth in
2.2.1 preceding.

(Issued under Transmittal No. 1067)I
I
I

Issued: January 13, 2010

Vice President,
1300 I Street, NW,

Effective:

Federal Regulatory
Washington, DC 20005

January 2 B, 201-0
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THE VERIZON TELEPHONE COMPANIES

Cancef s

ACCESS SERVICE

2. General Regulatlons (Cont'd)

2.'l Servlce Level Agreements (Cont'd)

3rd
2nd

TARIFF F.C.C. NO. 1

Revlsed Page 2-tl6.I
Revised Page 2-11-6.1

2.'7.3 National Service Levef Agreements (National SLAs) (Cont'd)

2 .1 .3.4 Reserved for Euture Use

(This paqe flled under Transmittaf No. 1229)

(c)

(D)

(D)

(D)
(D)

Issued: March 25, 2073

Vice President,
1300 I Street, NW,

Effective:

Eederal Regulatory
Washington, DC 20005

April 9, 20L3
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THE VERIZON TELEPHONE COMPANIES
3rd

Cancefs 2nd

ACCESS SERVICE

2. Generaf Regulations (Cont'd)

2.1 Service Level Agreements (Cont'd)

2.1.3 Nationaf service Levef Aqreements (NationaI SLAs) (Cont'd)

TAR]FF F.C.C. NO. 1

Revlsed Paqe 2-7!6.2
Revised Page 2-116.2

(D)

(D)

This
Issued: March 25, 2013

e fifed u

Vice President,
1300 I Street, NW,

Transmittal No.
Effective:

Eederal RegulatorY
Washington, DC 20005

April 9,2073
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THE VERIZON TELEPHONE COMPANIES TARIFE F.C.C. NO. 1
3rd Revlsed Page 2-776.3

Cancels 2nd Revlsed Page 2-776.3

ACCESS SERVICE

General Regulations (Cont'd)

2.1 Service Level Agreements (Cont,d)

2.'1.3 National Service Level Agreements (National SLAs) (Cont,d)

(This page filed under Transmittal No. 7229)

(D)

(D)

(D)
(D)

Issued: March 25, 2A13 Effective:

Federal Regulatory
Washington, DC 20005

Vice President,
1300 I Street, NW,

April 9,20L3
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

2 - Genera-I Requlations (Cont'd)

2.1 Service LeveI Agreements (Cont'd)

2.1.3 Nationaf Service Level Agreements (Nationaf SLAs) (Cont'd)

TARIEE E.C.C. NO. 1

3rd Revised Page 2-776'4
Cancels 2nd Revised Page 2'71-6.4

(D)

D)

(D)
(D)

Issued: March 25, 2073
Thi aoe filed nder Tran ittal No. 7229

Effectlve:

Vice President,
1300 I Street, NW,

Eederal Regulatory
Washington, DC 20005

April 9, 2013
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THE VERIZON TELEPHONE COMPANIES
3rd

Cancels 2nd

ACCESS SERV]CE

2. Generaf Regulations (Cont'd)

2.1 Service Level Agreements (Cont'd)

TARIFE F.C.C. NO.
Revised Paqe 2-176.
Revised Paqe 2-116.

1

5

5

2.1.3 National Service LeveI Agreements (Nationaf SLAs) (Cont'd)

(This paqe filed under Transmittal No. 1229)

(D)

(D)

(D)
(D)

Issued: March 25, 2073

Vice President,
1300 I Street, NW,

Effectlve: APril 9, 2473

Federaf Regulatory
Washington, DC 20005
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THE VERIZON TELEPHONE COMPANIES

Cancef s

ACCESS SERVICE

Generaf Regufations (Cont'd)

2.1 Service Level Agreements (Cont'd)

2.1.3 Nationaf Service Levef Agreements (National SLAs) (Cont'd)

(This paqe filed under Transmittaf No. 7229)

3rd
2nd

TARIEE F.C.C. NO. 1
Revised Page 2-776.6
Revised Paqe 2-176.6

(D)

(D)

(D)
(D)

Issued: March 25, 2073

Vlce President,
1300 I Street, NW,

Effective:

Eederal Regulatory
Washington, DC 20005

April 9,2013
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THE VERIZON TELEPHONE COMPANIES
3rd

Cancefs 2nd

ACCESS SERVICE

2 . General Regulations (Cont'd)

2.1 Service Level Agreements (Cont'd)

2-1.3 National Service Levef Agreements (Natlonal SLAs) (Cont'd)

(This paqe filed under Transmittal No. 1229)

TAR]FE F.C.C. NO. 1

Revised Page 2'!L6.1
Revised Page 2-776.1

(D)

D)

(D)
(D)

Issued: March 25, 2013

Vice President,
1300 I Street, NW,

Effective:

Federaf RegulatorY
Washington, DC 20005

April 9, 2013
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THE VERIZON TELEPHONE COMPANIES
3rd

Cancefs 2nd

ACCESS SERVICE
2. Generaf Regulations (Contrd)

2.1 Service Levef Agreements (Cont'd)

TARIF'E E.C,C. NO. 1
Revised Page 2-116.8
Revised Page 2-116.8

2.'7.3 Natlonaf Service Levef Agreements (National SLAs) (Cont'd)

(This paqe filed under Transmittaf No. 7229\

(D)

(D)

Issued: March 25, 2073

Vice President,
1300 I Street, NW,

Effective:

Federal Regulatory
Washington, DC 20005

April 9, 2473



(D)

(

I
I
I
I
I
I

lr
lr
lr

t:

l:
l:

THE VER]ZON TELEPHONE COMPANIES
TARIEF E.C.C. NO. 1

3rd Revised Page 2-776'9
Cancels 2nd Revrsed Page 2-116'9

ACCESS SERVICE

2- General Regulations (Cont'd)

2--1 Service Level Agreements (Cont'd)

2.'1.3 National Service Level Aqreements (NationaI SLAs) (Cont'd)

Vice President, Eederal Regulatory
1300 I Street, Nir'i, Washlngton' DC 20005

D)

o)
D)
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THE VERIZON TELEPHONE COMPANIES

Cancels

ACCESS SERV]CE

2. Generaf Regulations (Cont'd)

2.1 Service Level Agreements (Cont'd)

2.'7.3 National Service Level Agreements (Nationaf SLAs) (Cont'd)

TARIEF E.C.C. NO. 1

3rd Revised Page 2-116.70
2nd Revised Page 2-L\6-70

(D)

(D)

(D)
(D)

Thi s filed under Transmittal No. 7229

Issued: March 25, 2073 EJITCCTAVE:

Vice President, Eederaf Regulatory
1300 I Street, NW, Washington, DC 20005

April 9, 20L3
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THE VERIZON TELEPHONE COMPANIES TARIFE E'C'C' NO' 1

3rd Revlsed Page 2-1-76.L7
Cancels 2nd Revised Page 2-116'7L

ACCESS SERVICE

2. General Regufations (Cont'd)

2.'l Service Level Agreements (Cont'd)

2.j.3 National Service Level Asreements (Nationaf SLAs) (Cont'd)

(D)

D)

(D)
(D)

Issued: March 25, 2073
AS e filed r Transmi No. 7229

Flttectave:

Vice President,
1300 I Street, NW,

Eederaf RegulatorY
Washington, DC 20005

April 9, 2073
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THE VERIZON TELEPHONE COMPANIES TARIFF E.C.C. NO. 1

3rd Revised Page 2-171
Cancefs 2nd Revised Page 2-ll1

ACCESS SERVICE

. General Requfations (Cont'd)

2.1 Servlce Levef Agreements (Cont'd)

2.1.4 When a Credit Allowance Does Not Applv

(A) On Tlme Provisioning

Thrs sectr on 2 .7 . 4 (A) applies to and supptements section 2 -'1 .7.2
preceding, Missed Installation Due Dates, Section 2.1.2 precedinq,
Enhanced Service Level Agreements, and Section 2.1.3 preceding, (c)
Nationaf Service Level Agreements (except Section 2.1.3.3 preceding, (C)

Service Response Creditsi. Services will not be included in (C)

performance measurements and credits will not app1y, when:

(1) provlsion of service is delayed or prevented due to the acts or
omissions of the customer or a party authorized by the customer to
use the service; or

\2) provision of service is delayed or prevented due to faifures in
power, equipment, service, or systems provided by the customer or
by persons other than the Telephone Company; or

(3) The customerts premises 1s inaccessible; or

(4) The customer changes the order after recelving the confirmed Due

Date from the Telephone ComPanY; or

(5) The customer chanqes its interface requirements,' or

(5) The customer is not ready to accept service; or

(1) Independent Telephone companies are involved in the service
installation,'or

(B) Building facllities are not ready (includes space, cable support
structuies, building ri-sers, and entrance facifitles to be provided
by persons other than the Telephone Company); or

(9) The customer orders termination beyond the Network Interface; or

(10) The instaflation requires Special Construction as set forth 1n
Section 5.1.3 following,' or

Issued: January 18, February 2, 2077
nder Transmrttal 1729

I
I
T

2At7 Effective:

Eederal RegulatorY
Washington, DC 20005

Vice President,
1300 I Street, NW,
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THE VERIZON TELEPHONE COMPAN]ES TAR]FE F.C.C. NO. 1

Original Page 2-118

2.

2.1

2 .7.4 When a Credit Aflowance Does Not Apply (Cont'd)

(A) Missed Instaflation Due Dates/On Time Provlsioning (Cont'd)

(11) The customer requests Specialized Service or Arrangements as set
forth in Section 12 followinq or services for which rates were
developed on an individual case basls (ICB),' or

(12) The order is for Service Changes, Service Rearrangements, or Moves
as described in Section 1.4.I (C) (3) , f .4.1(C) (4) and 7.4.5(A)
following, respectively; or

(13) Provislon of service is delayed or prevented due to the Telephone
Company's provision of Nationaf Security Emergency Preparedness
telecommunications service as described ln Section 10.8.1(D)
following; or

( 14 ) A delay or failure in the provision of service is required,
permitted or excused by this Tariff; or

(15) Provislon of service is delayed or prevented due to acts of God or
the public enemy, compliance with any law or any requlatlon or
order of any governmental auLhority, acts of terrori-smt 'rtar,
rebelllon, insurrection or sabotage or damage resulting therefrom,
fires, floods, earthquakes, volcanic action, unusually severe
weather, explosions, washouts, rules and regulations with regard to
common carriers, accidents, epidemics, riots, strikes or other
concerted acts of employees, whether direct or indj-rect, lockouts
or other industri-aI disturbances, whether direct or indlrect,
worms, viruses or ot.her contaminants that may cause damage to or
disable software, computer or efectronic systems, or any similar
cause, or other causes beyond the Telephone Company's reasonable
control.

(x) Certain material on this page formerly appeared on 1"t Revised Page 2-55
and Original Page 2-708.

(Tssued under Transmittal No. 853)

ACCESS SERVICE

General Regufations (Cont'd)

Service Levef Agreements (Cont'd)

(r) (x)

(T) (x)

(r) (x)
(M) 

I

(M) (x)

(T) (x)
(M) 

|

(M) (x)

(r) (x)
(M) l

I

(M) (x)

(r) (x)
(M) (x)

(r) (x)

(r) (x)

I
I
I

Issued: September 6, 2001
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Effectlve: September 2L, 2001
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THE VERIZON TELEPHONE COMPANIES TARIEE F.C.C. NO. 1
3rd Revised page 2-ll9

Cancels 2nd Revised paqe 2-LL9

ACCESS SERVICE

General Regufations (Cont'd)

7.4 When a Credit Allowance Does Not Appfy (Cont'd)

(B) Service Interruptions/Mean Time to Restore/Availability
This section 2-1.4(B) applies to and supplements section 2.1.L.Lpreceding, Credit Allowance for Service lnterruptions, Section 2.j.2preceding, Enhanced service Levef Agreements, and section 2.i.3 (c)preceding, National Servlce Levef Agreements (except Section 2.j.3.3 (Cipreceding, Service Response Credits) . Services will not be included (Ciin performance measurements and credlts will not apply:

(1) When the customer farls to report the interruption to the Telephone
Company (excluding DS3 Integrated Optical Service Riders); or

(2) when the interruptlon was caused by the act or omission of the
customer or a party authorized by the customer to use the service,-
or

(3) when the interruptlon was due to the failure of power, equipment,
service, or systems provided by the customer or persons other thanthe Telephone Company; or

(4) For any period in which the Telephone company is not afforded
access to the premises where the service is terminated; or

(5) When the customer has released the service to the Telephone Companyfor maintenance purposes, to make rearrangements, or fbr the
imprementation of an order for a change in ttre service, during thetime that was neqotiated wlth the customer prior to the releaie ofthat service (thereafter, a credit aflowance as set forth in thlsSection 2.7 applies); or

(6) Eor any period of scheduled maintenance or scheduled downtime wherethe customer has received prior notificatlon from the Terephone
Company,- or

(7) When interruptions occur or continue because of the faifure of the
customer to authorize the replacement of any element of speciatconstruction, as set forth in the Interstate Special Construction
Tariffs as mentioned in Section 1.5 preceding; or

Issued: January 18, Eebruary 2, 2A7L
under Transmittal 7729

I
I
I

207r Effective:

Federaf Regulatory
Washington, DC 20005

Vice Presldent,
1300 I Street, NW,
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THE VERIZON TELEPHONE COMPANIES TARIEE E.C.C. NO. 1

1st Revised Page 2-l2A
Cancels Orrglnal Page 2-120

ACCESS SERVICE

I
I

lr
lr
lr

l:

l:

lr

? ^ Genera-L RegulaLions (Cont'd)

2.l.4WhenaCreditAlfowanceDoesNotAppfv(Cont'd)

(B) Service Interruptions/Mean Time to Restore/Availability (Cont'd)

(B)Forperiodswhenthecustomerelectsnottoreleasetheservicefor
testing and,/or rePair; or

(9) For periods of temporary discontinuance as set forth in Section
2 .2.7 (B) Preceding; or

(10)Whenaninterruptionisrequired,permittedorexcusedbythis
Tariff; or

(11) Eor interruptions, failures or delays due to acts of God or the
public enemy, compliance with any lj* or any regulation or order of
a.ry gorr.ta*6rrtaf authority/ acts of terrorism' war' rebellion'
insurrection or sabotage or damage resulting therefrom, fires,
froods, .uilrrq".kes, v5fcanic action' unusually severe -weather'
explosions,wast.routs,rulesandregulationswithregardtocommon
carriers, accidents, epidemics, ri5ts' strikes or other concerted
acts of .*pioy."", whether direct or indirect, lockouts or other
industrial disturbances, whether direct or indirect, worms, viruses
orothercontaminantsthatmaycausedamagetoordisablesoftware,
computerorelectronicsystems,oranysimifarcause,orother
causes u"vo"J the Telephlne Company's reasonable control (except

that, tr,i's section 2'7-'4 (B) (11) does not applv !o 599:191 2"7 'L'1' (C)

excluding the SASG as set iortfr in Section-i.i.1 .1. (B) (7), to which I

thisSection2-r.a1g1111)"r''lfapply)'(C)

(12)Eoraninterruption,oragroupofinterruptionsresultingfroma
comlnon cause, 

-fot amounts less than five dollars; or

(13)Eoraninterruptionoragroup.of.interrupt'ionsonswitchedaccess
service J"ii"q'a billing ieritO when the tustomer's usage exceeds

the minimum requirements; or

(14) Eor any interruption of LAN Extension Service'

Federal RegulatorY
Washington, DC 20005

Vice President,
1300 I Street, NW'

Llttectave:Issued: MaY 28, 201-0
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THE VERIZON TELEPHONE COMPANIES TARIEF F.C.C. NO.
Oriqinal Paqe 2-72

ACCESS SERVICE

Generaf Regulations (Cont'd)

29, Safe or Transfer of a Verizon Operating Telephone Company's Assets

Thls Section 2.8 shaff apply: (i) if the Telephone Company seffs or
transfers all or a portion of the assets or stock of a Verizon
Operating Telephone Company (e.9., Verizon New Jersey Inc.) to an
unaffifiated thlrd party ("Transfer"); and (ii) a service offering or
Service Level Agreement (SLEJffiis tarrff as referenced in this
Section 2. B does not lnclude terms and conditions relating to a
Transfer.

2.B.L General

The terms and conditions set forth in Section 2.8.2 following shall
^^^t -..dPPly .

(A) when a customer subscribes to a service offering under this tariff
that aggregates the customer's purchases from the Telephone Company
to measure compl-iance wlth such servlce offering or the customer
participat.es in a SLA that aggregates the customer's measured
transactions, and:

(B) the service offerlng or SLA does not include terms and conditions
pertaining to a Transfer; and

(C) as a resuft of the Transfer, one or more of the foll,owing conditions
occur solely as a resuft of the Telephone Company no longer
providing the same quantity of services:

(1) the customer no longer satisfies the mlnimum requirements of the
service offering or SLA;

(2) the customer is subject to a related penalty, termination liability
or cancellation;

(3) the customer is subject to a change in the tier of a vofume table
or a rate table; and

(4) the customer is subject to a change in the rate levef of the
service offering.

2.8.2 Undertaking of the Telephone Company Eollowing a Transfer

When the condltlons set forth tn 2.8.1 preceding exist, the
Telephone Company will utiflze the following terms and conditions,
as applicabfe.

(A) If the service offering includes specific minimum ordering
requirements for participation, or requires that the customer
achieve a minimum number of services, minimum number of rate
elements, and/or minimum revenue wlthin a speclfj-c geographic area
in order to continue its subscription to the service offering or
participation in a pricing plan for such service offering (each, a
Minimum Requirement), the Telephone Company will apply the terms and
conditions of this Section 2.B.2lA) . The fol,l-owing service
offerings have Minlmum Requirements that are subject to this Section
2.8.2 (A) :

(Issued under Transmittal No. 1082)

(N)

(N)
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Issued: April 2L, 20L0

Vice President,
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Effectlve: May 6, 2410
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THE VERIZON TELEPHONE COMPANIES TARIFF E.C.C. NO. 1
Origlnal Paqe 2-722

ACCESS SERV]CE

2 . Generaf Regulations ( Cont'd)

2.8 Sale or Transfer of a Verizon Operating Telephone Company,s Assets
and,/qr Stock to an Unaffiliated Third Party (Cont, d)

2.8.2 Undertaking of the Telephone Company Following a Transfer (Cont'd)

(A) (Cont'd)

- IntelliLightsn Shared Assurance Network as set forth in
Sections 6.8.25 (C) (2) and 7 .2.74 (C) (3) following

- 56 kbps Digital Data Service Rate Stability Ptan as set forth
in Section 1 .4 .11 lG) following

- 4.8 kbps Digitaf Data Service Rate Stabillty Plan as set forth
1n Section 1 .4.L1 (H) following

- Directory Asslstance Service as set forth in Section 9
following

- InterLATA Operator Services as set forth in Section 13.3.13
followlng

- Exchange Access Erame Relay Servj-ce Rate Stability Plan as set
forth in Section 16.3.2 following

- CaIl Manaqement Signaling Service as set forth in Section
20.L.2 following

- TCP/IP Data Aggregation Service as set forth in Section 22.1
fol lowing

the event of a Transfer, the foffowing applies.

The Telephone Company w111, consistent with the service offering,
determine if the customer satisfies the Minimum Requirement for the
service offering wlth the reduced quantlty of services the
Telephone Company provides to the customer following the Transfer;
and

(Issued under Transmittaf No. 1082)

(N)

(N)

Issued: April 27, May 6, 2070I
I
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2070

Vice President,
1300 I Street, NW,

Effective:
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THE VERIZON TELEPHONE COMPANIES TARIFF E.C.C. NO. 11st Revised page 2-123
Cancels Original page 2-723

ACCESS SERVICE

. General Regulations (Cont'd)

2.8 Sale or Transfer of a Verizon Operating Telephone Company,s Assets

2.8.2 Undertakin of the Tefephone Compan Foflowin a Transfer (Cont,d)
(A) (Cont'd)

(2) if the customer does not satisfy the Minimum Requirement foffowingthe Transfer, determine 1f the customer woufd have satisfled theMinimum Requirement had the Transfer not occurred. rf the customerwoufd have satisfied Lhe Mlnimum Requirement had the Transfer notoccurred, then no further action snirr be taken and the customerwill be considered to have satisfied the Mlnimum Requirement. rfthe customer wourd not have satisfied the uinimum Requirement hadthe Transfer not occurred, then the terms and conditions for suchresult shafl apply under the applicable service offering, u*..ftthat the cafculation of any penirty associated wlth not-""ii"i'vi"gthe Minimum Requirement shali r. r.ar.uo fio-iata to reftect theTransfer. upon renewar of the customer,s commitment perlod forsuch servlce offering, or subsequent subscription to such servicenf fa-i -^urlera1,g, as applicable, the terms and condltions set forth 1n theappllcable section(s) of this the tariff shalI appfy, incfuOinqsatlsfying the Mlnlmum Requirement for such servite-orrerinq-;J..,qonly the quantlty of services the customer pri-i.u".. from theTelephone company at the time of renewal s1'5111,<o^,,o-r-
subscription. 

v4 vsvuuYueriL

Eor example, assume verizon virginia LLC transfers a portion of itsassets to an unaffillated third party. Eurther assume that acustomer subscribes to carl Management. signaring service undersection 20.L-2 forrowing whlch has a minlmum *oithry birling of orr"mill-ion (1,000,000) _call siqnats per month. Afso assume thatfollowing the Transfer, the-vorume of calf signals recorded for thecustomer at the next schedured review is nine -hundred 
fifty itrorr"ar.a(950,000), and that an estimated one hundred ttrousano (10o,ooo) caflsignals were associated with the services transferred to theunaffiliated third party. rn this case, the Telephone compiny woulddetermine if the customer would have satisriea-ihe minimum number ofcall signals had the Transfer not occurred by adding (i) theestimated number. of calf signars associated ,iil-, tir. servicestransferred to the unafflfiated third p.rty u"J; (ii) the recordednumber of calt signals_for the period bf.."i., t950,OOO + 100;OOb:1,050,000 cafl signalsl. Based on thls calcutation, the customerwould have satisfied the Minimum Requirement and wilf not incui inyshortfal-f charges. However, if the result of sucn cafcuration wasthat the customer stifl did not satisfy the Minimum Requlrement forthe servlce, then the terms and conditlons for such resurt shalr

ilfll-yl?er, Section 20.t.2 following, excepr tnit tne catcurarion ofsnorE'ra-L1 charges shafl be reduced pro-rata to reflect the Transfer-

(r)

t
I

Issued: February B, 20L2
nsmittal No. 1179)

Effective:

- ^ ^V^lce President, Federal Regrulatory
1300 I Street, NW, Washington-, DC 20005
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THE VERIZON TELEPHONE COMPANIES TARIEE F.C.C. NO. 1

2nd Revised Page 2-724
Cancels 1st Revised Page 2-724

ACCESS SERVICE

. Generaf Requlations (Cont'd)

2.8 Sal-e or Transfer of a Verizon Operating Telepho
PartY (Cont'd)

2 -B -2 Undertakin of the Tefephone Co Eollowin a Transfer (Cont'd)

(B) If the service offering requires that the customer commit a minimum
number of the services or rate efements that the customer purchases
from the Telephone company and maintain such minimum during the term
of the servicL offering (a Conmitment Level), and the service
offering does not applt rates or credits based on a vofume based
tier structure/ the- telephone Company will apply this Section
2.8.2(B). The following service offerings have commitment Levels
that are subject to this Section 2-8.2(B) '

- Facillties Management Service as set forth in Section 1.2-13 (D)

fo11 owing .

- Voice Grade Rate Stability Plan as set forth in Section'1.4-72
followlng

In the event of a Transfer, the fol-fowing applies'

(1) The Telephone company wilI recafculate the commitment Levef for the
duration of the current term to reffect the removal of the services
the Telephone company no longer provides to the customer so1ely as
a result of the Transfer; and

(2\ use the reduced Commitment Level in aff subsequent reviews/true-ups
that measure the customer, s compliance with established
requirements for the service offering for the bafance of the
current term unfess otherwise revised by: (i) the customer in
accordance with the terms and conditions of the service offering;
or (ii) the terms and conditions of such service offering. Upon
renewal of the customer's term for such service offering, the t-erms
and conditions set forth in the applicable section(s) of this
tariff shaff apply, includlng establishment of a new commitment
Levef using orriy Lt-r. quantity of services the customer purchases
from the Telephone Company at the time of renewal '

Eor example, assume Verizon Maryland LLC transfers a portion of its
assets to an unaffifiated third party. Further assume that a customer
with a Eacil-ities Management Service-p1an for its DS1 Services and a (T)

Commrtment Level of one hundred twenty (720\ DS1 channef terminations
is short of its Commitment Level at the next schedufed annual review by
thirty-five (35) channel 1-ermlnations (i.e., the customer has eighty-
five jgS) channel terminations at the annual review). Also assume that
thirty (30) DS1 channef terminations were transferred to an
unaffiliated third party as a resuft of the Transfer, the result of
which is the Teleph-one -ompany reducing the customer's Commltment Levef
to ninety (90) chinnel terminations (120 channel terminations - 30

channel lerminations : 9O channef terminations) . Since the customer is
stiII short of its commitment Level by five (5) channel terminations,
the customer may, conslstent with the service offering, either: (i) buy
down the Commitilent Level; (ir) pay a shortfafl charge; or (iii) appfy
time-in-service credits to offset Lhe fire (5) DS1 channef termination
shortfall.

I
I
I

under Tran
Issued: August 31, 2Al1

Vice President,
1300 I Street, NW,

al No. 1351
Effective:
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THE VERIZON TELEPHONE COMPANIES TARIEF E.C.C. NO. 1

Origlnat Page 2-L25

ACCESS SERVICE

. General Regulations (Contrd)

2.8 Safe or T'ransfer of a Verizo
PartY (Cont'd)

(c) If the service offering applies rates or credits based on a vol-ume-
based tier structure, [tre- tetepnone Company will apply thls Section
2.8.2(C). The followlng service offering has a volume-based tier
structure that is subject to this Section 2'B'2(C) '

-InternetProtocolRoutingservice(IPRS)assetforthin
Section 16.5.3 following

In the event of a Transfer, the following applies'

(1) The Telephone company wl1l calcufate an adjustment to be used in
each scheduled reiie*/t.rr.-rrp following the Transfer for the
balance of the customer's current term (Transfer Adjustment) . The

Transfer Adjustment (which will be calculated using the actual
number of units transferred to the unaffiliated third party)
offsets the reduced volume achieved by the customer solely as a

result of the Transfer (Transfer adjultment Units) by summing: (i)
the actual volume units achieved by the customer during the
applicablereview/true-upperlod(ActualUnits);and(ii)the
riansfer Adjustment Units. The resuLting volume of units (Adjusted
Units) shall be used in all applicable review/true-up calcufations
for the bafance of the custom-ei's current term. Upon completion of
the current term, the terms and conditions set forth in the
applrcablesection(s)ofthistariffshallapplyusingonlythe
qlltrtrty of services the customer purchases from the Telephone
io*pury-wj-th no further Transfer Ad;ustments being applied; and

(N)

(N)

Issued: APril 21, 6, 20!0I
I
I

Issued u r 'I',ransmrt I No. 1082)
2070

Vice President,
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Effective: May
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THE VERIZON TELEPHONE COMPANIES TARIEE F.C.C. NO. 1

Original Page 2-726

ACCESS SERVICE

, General Regufations (Cont'd)

2.8 Sale or Transfer of a verizon operating Telephone-Qompany's Assets
Partv (Cont'd)

(C) (Cont'd)

(2) if, after applying the Transfer Adiustment, the customer still
faifs to maintain the same vofume tier, the terms and conditions
applicabletosuchresu}tapplyinaccordancewiththeservice
offering, except that the cii.rrlrt.on of any penalty associated
with attaining a fesser volume tier shall be reduced pro-rata to
reflecr the Transfer.

For example, assume Verizon Maryland Inc. transfers a portion of
its assets to an unaffiliated third party. Further assume a
customer who subscribes to IPRS under a 3 year term has 15,000
dial-upportsatthetimeoftheTransfer(i'e',therates
appficinie to 15,000 dlaf-up ports are the second volume tier rates
for IPRS) and that 5,500 diat-up ports were transferred to an

unaffiliated third party at the time of the Transfer. Further
assume that at the next scheduLed review/true-up following the
Transfer, the customer has 9,500 dial-up ports j-n-service_for which
rates woufd normally apply at the first volume tier for IPRS. In
thls case, the Telephone -ompany will apply a Transfe^r A$justment
which adds the 6,50b dial-up ports lost in the Transfer (the
Transfei Adjustment unrts) to-the 9,500 dial-up ports the Telephone
company stiir provides to the customer (the Actual Units), the
resul-t of whlc'h is 15, O0O dial-up ports (the Adjusted Units) and
rates continue to be applied at the second vofume tier for TpRS'

(N)

(N)

Issued: APril 21,I
I
I

20r0

Vice President,
1300 I Street, NW,

I s sued r Transmatt No. 7082

Eederal RegulatorY
Washington, DC 20005

Effective: MaY 6, 20L0
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THE VERIZON TELEPHONE COMPANIES TARIEE F.C.C. NO. 1

1st Revised Page 2-721
Cancels Original Paqe 2-721

ACCESS SERVICE

2 . General Regufations (Cont'd)

2.8 Safe or Transfer of a Verizon operating Tefephone.Qompany's Assets

2.8.2 Undertaking of the Telephone Companv Eoffowinq a Transfer (Cont'd)

(D) For Service Level Agreements (sLAs)/ a customer who participates in
one of such SLAs ptiot to a Transfer shall continue with such SLA

for the balance of thu subscriptlon term, regardless of whether or
not the customer is able to salisfy the requirement(s) of the SLA

usingthereducedquantityofservicestheTelephoneCompany
prorrid.s to the customer iollowing a Transfer. The following SLAs

lre subject to this Section 2'B'2(D):

ServiceResponseCreditsassetforthinSection2.l.3.3preceding (r)

(D)

(D)

(D)

(D)

I
I
T

Issued u r Transmr
Issued: March 25, 2073
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Effective:
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THE VERIZON TELEPHONE COMPANIES TARITF E.C.C. NO. 1

Origrnal Paqe 2-728

ACCESS SERVICE

Generaf Regufations (Cont'd)

2.9 Technology Migration

(A) General

when a customer (for purposes of this section 2.9, the term
customer includes an Interexchange Carrier or Interexchange
common carrier, an End user, or a coffocator, each as defined in
Section 2.5 preceding) who subscribes to a DS1 Hlgh capaclty
service Term Pricing Plan under Section 1.4.11 followinq, a DS3

HighCapacityServiceTermPricingPlanunderSectionl.4.T3
following, ff,cilities Management Service (EMS) term plan under
Section i.Z.tS following, Commitment Discount Plan (CDP) under
Section 25.1 following, or National Discount Plan (NDP) under
Section 25.3 following wishes to disconnect certain Special
Access High capacity Services or FMS High capacity Servlces
(each a ui-cap-Disconnect) in order to replace them with a

Telephone Comiany provided Ethernet private Iine service or a

Telephone Company provided switched Ethernet servlce (each such
service hereinafiei referred to individually or colfectively as
a Replacing Service and each such replacement hereinafter
referred t5 as a Technolog:y Migration), the terms and conditi-ons
thatapplytosuchTechnologyMlgrationareaSfo]lows:

(1) Eor customers who subscribe to a DS1 Hlgh capacity Service Term
Pricing PIan, thls Section 2.9 applies t9 "11-of 

its Technology
Migrations ordered on or after December 2, 2070'

(2) Eor customers who subscribe to a DS3 High capacity service Term
PricingPlan,thisSection2.gappliestg"J}ofitsTechnology
Migrations ordered on or after December 2, 2070'

(3) For customers who subscribe to an EMS term p1an, this Section
2.9 applies to Technology Migrations ordered on or after
December 2, 2010.

(4) Eor customers who subscribe to a cDP, thls section 2.9 applies
to Technology Mlgrations ordered on or after December 2, 20L0-

(5) Eor customers who subscribed to an NDP prior t-o December 2,
2OIO, the customer may choose to apply either the upgrade terms
and conditions set toitn in Section 25.3.7 following to a

Technology Migratlon or the terms and conditions for a

fechnololy Migration set forth in this Section 2.9. The terms
and condiiions that the customer chooses for the first such
order placed on or after December 2, 2010 shall be the same

terms and conditions that wilt apply to all of the customer's
subsequent Technology Migration orders during the remainder of
the current term commitment-

Eor customers who subscribe to an NDP on or after December 2,
2OIO, or renew their subscription to an NDP on or after
Decerilcer 2, 2OlO, this sectlon 2.9 applies to each Technology
Migration ordered on or after December 2, 2470'

(N)

(N)

Issued under ransmlttal No. 1119

I
I
t

Issued: November 17, 2010

Vice President,
1300 I Street, NW,

Effective: December 2, 2070

Federal RegulatorY
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THE VERIZON TELEPHONtr COMPANIES

ACCESS SERVICE

. Generaf Regulations (Cont'd)

2.9 Technology Migration (Cont'd)

TARIFF E.C.C. NO. 1

Original Paqe 2-\29

PIan

(B) In the event a customer fails to specify the provision to-be
applied under (A) (5) preceding, lhi Telephone Company will apply
t'f-rL regufations in thls Section 2.9 for the initial Technology
Migration order submitted and for alI future Technology
Mi[ration orders the customer submits during the remainder of
the current term commitment'

) q1 Service Under a DS1 High Ca cit Servlce Term Prici Plan

(N)

(N)

(A)TerminationliabilitywillnotapplytoaTechnologyMrgration
of a service under a DS1 Hiqh Cabacity Service Term Pricing Plan
ifalloftherequirementsinSection2.9.6followingare
satisfied for that service.

The customer remains responsible for satisfying any Minimum
Period obligations on the service(s) being disconnected'

tR)

(A)

(B)

Service Under a DS3 High Ca Service Term Pricincit

Termination liability wl1I not apply to a Technology Migration
ofaserviceunderaDS3HiqhCapacityServiceTermPrlcingP}an
if all of the requirements in Section 2'9'6 following are
satisfied for that servi-ce-

The customer remains responsibfe for satisfylng any Minimum
Period obligatlons on the service(s) being disconnected'

I
I
I

lssued: November 17, 20L0
I s sued r Transma L No . 1119

Elttectave

Vice President,
1300 I Street, NW,

Eederal RegulatorY
Washington, DC 20005

: December 2, 2410
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THE VERIZON TELEPHONE COMPAN]ES

ACCESS SERVICE

. General Regulations (Cont'd)

2.9 Technofogy Migration (Cont'd)

,q? Service Under a Facilities Maqagement Service Term Plan

I s sued nder Tran a] No. 11

Issued: November 17, 2AlA Effective: December 2, 20IA

Federal RegulatorY
Washington, DC 20005

TARIFF F.C.C. NO. 1

Original Page 2-130

(N)

N)

lr
lr
lr

lr
lr
lr

l:
lr
lr

ll

(A) Effect on FMS Annual True-UP

In the first annual review fol-lowing a Technology Migration and

inaflsubsequentannualreviewsuntiltheexpirationofthe
current term-commitment, the Telephone company wilf include,.for
eachHi-CapDisconnectthatwasreplacedbYaReplacingService
on or after December 2, 2a7a, the number of DSO equivalents. for
theHi-CapDisconnectinthecalcu}ationoftheaveragenumber
of DSO eqlivalents for the previous twelve (12) months as if
such Hi-iap Disconnect had never occurred. OnIy those services
that satisfy all of the requirements set forth ln section 2'9'6
following ,ift n" included in this calculation. The annual
reviewprocessforanFMStermp}anisdescribedinSection
1.2.13 (D) (3) following-

(B) The customer remains responsible for satisfying any Minimum
period obligations on thL service(s) being disconnected. (

Vlce PresloenE,
1300 I Street, NW,



THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

- General- Regulations (ConE'd)

2-9 Technology Migration (Cont'd)

)94 Service Under a Commitment Discount Plan

Issued under L No. 1ransmit

(A) Effect on CDP True-Up for Each Service Type or Combined Service
Type

In the first true-up following a Technofogy Migration and in all
subsequent tt"":"p"'unLil the expira!1"1 of the current term
commitment,theTelephoneCompanywillinclude'foreachHi-Cap
Disconnect tf]u[ *a" ieplaced ty i nepfacing Service on or after
December z,-ioto, the number oi oso equivalents for the Hi-cap
Disconnect i" tne calculation of the average number of DSO

equivalentswhichwereactuallyin.service'oy"'thepreceding
six (ol monttrs as if such Hi-Cip Disconnect had never occurred.
Only those services that satisfy afJ of the requirements set
forthinSection2.g.6followin-qwi1lbe-includedinthis
calcufation- The true-up ptoct6" for a CDP is described in
Section 25 -7 .7 following '

Upon renewaf of the customer's CDP' the DSO- equivalents of each

Technoloqy Mrgration that occurred during the expiri!9 term
comrnitment wifl not be included in the true-up calculatl:": ?f
therenewalterm.However,foreachHi-CapDisconnectthatrs
replaced by a Replacing Service during the renewal term' the
Telephoneco*pu"vwilt-inctudethenumberofDSOequivalentsfor
such Techn"i"'gy fuq;ation in the true-up cafcufations in the
same manner-tr.it srlch DS0 equivalents were included in the
exPiring term commitment '

(B) The customer remains responsible for satisfying any Minimum
period onriqations on th-e service(s) being disconnected.

l
I
I
I
I
I
I
I
lr
lr
lr
lr

l:
lr

TARIEE E.C.C. NO. 1

Original Page 2-131

(N)

(N)

Issued: November 17, 2010 Effective:

Federal Regulatory
Washington, DC 20005

Vlce President,
1300 I Street, NW,

December 2, 2010
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THE VERIZON TELEPHONE COMPANIES TARIEF E.C.C. NO. 1

Original Page 2-132

ACCESS SERVICE

2. Generaf Regufations (Cont'd)

2.9 Technology Migration (Cont'd)

2.9.5 Service Under a Nationaf Discount Pfan

(A) Effect on NDP Annual True-UP

In the first Annual True-Up following a Technofogy Migration and
in afl subsequent Annuaf True-Ups until the expiration of.the.
current term con,ftitment, the Telephone company wl1I include the
following in the calculation of the average number of equivalent
DS1 CTs and equivalent DS1 CMs which were actually in service
over the preceding twelve (12) months:

(1) One hundred percent (1002) of the number of equj-valent DS1 CTs

and the numbLr of equivalent DS1 CMs for each DS1 or DS3 Hl-Cap
Disconnect that was replaced by a Replacing service on or after
December 2, 2010 as 1f such Hi-Cap Disconnect had never
occurred,' and

(2) Seventy-five percent (752) of the number of equivalent DS1 CTs

andthenumberofequivalentDSlCMSforeachEMSDSlorEMS
DS3 Hi-Cap Disconnect that was replaced by a Replacing Service
on or after December 2, 2010 as if such Hi-cap Disconnect had
never occurred.

upon renewal of the customer's NDP, the equivafent DS1 CTs and
e-quivalent DS1 CMs of each Technology Migration that occurred
during the expiring term commitment wifl not be included in the
Annual True-Up cal6ulations of the renewal term. However, for
each Hi-Cap Disconnect that is replaced by a Replacing Service
during the renewal term, the Telephone company w111 include^the
number of equivalent DS1 CTs and the number of equivalent DS1

CMs for such Technology Migratlon in the Annual True-Up
cafculations in the same manner that such equivafent DS1 CTs and
equivalent DS1 CMs were incfuded in the explrinq term
commitment.

(N)

Only those services that satisfY
forth in Section 2.9.6 following
calcufation. The Annual True-UP
in Section 25 .3 .7 foi-lowing -

a1f of the requirements set
will be included in this
process for an NDP is described

(B) The customer remains responsible for satisfying any Minimum
period obligations on the service(s) being disconnected. (N)

I
I
t

fssued: November 17, 2A70
ued under T

Vice President,
13OO I Street, NW,

mittal No. 1

Federal RegulatorY
Washington, DC 20005

Effective: December 2, 2070



I
I
I
I
I
I
I
I
I
I
l
I
I
t
I
I

THE VERIZON TELEPHONE COMPANIES TARIEF E.C.C. NO. 1

Original Page 2-133

ACCESS SERV]CE

. General Regulations (Cont'd)

2.9 Technology Migration (Cont'd)

2.9-6 Requirements For a Technology Migratlon

In order to qualify for a waiver of termination liability under
either section 2.9'.L or 2.9.2 precedlng, or to qualify for the
true-up calcufations under Section 2.9.3 precedlng for the EMS term
p1an, -Section 2.g.4 preceding for a cDP, or section 2.9.5 preceding
for i,top, a1l of the tollowing requirements must be satisfied.

(A) Length of Commitment Requirements

Ifone(1)Hi-CapDisconnectisreplacedwithonell)Replacing
service, the Replacing servlce must be purchased wlt-h a term
commitment eqr.1 to or longer than the number of months
remaining in the term commitment of the Hi-Cap Disconnect. If
the Replicing Servlce does not offer a term commi-tment that is
equal to or io.rg.r than the number of months remaining in the
te-rm commitment for the Hi-cap Disconnect, then the customer
must efect the longest term oifered for the Replacing Service in
order to satisfy this requirement.

Exampfe: The customer disconnects one (1) DS1 Hlgh Capacity
service in order to replace it with one (1) Replacing Service.
Assume that the customlr ;;..as 24 months remaining on the.DSl
High capacity service term commitment period of B4 months. If
tn5 nepiacin! Service has a term period 9l "t 

least 24 months'
then the customer shall have satisfied this requirement.

If multiple Hl-Cap Disconnects are replaced with one (1) or
more Repiacing Services, each of the Replacing Services must be
purchasLd witfl a term cormitment equal to or longer than the
most number of months remaining on the commii-ments of any of
theHi-CapDisconnects.]ftheReplacingservice.(s)doesnot
offer a term commitment that is equal or longer than the most
number of months remaining on the commitments of any of the Hi-
cap Dlsconnects, then the customer must elect the longest term
offered for the Replacing Service(s) in order to satisfy this
requirement.

Example 1: The customer disconnects two (2\ DS1 High Capacity
S.' ices in order to replace them with one (1) Replacing
service. Assume that the customer ras 24 months remaining on
theDSlHighCapacityServicetermComnitmentperlodof6O
months and 1B m-onths remaining on the DS1 Hlgh capacity service
term commitment perlod of 36 months. If the Replacing service
has a term period of at feast 24 months, then the customer
shall have satisfied this requirement.

(N)

(N)

I
I
I

under Tr
Issued: November 17, 20L0

Vice President,
1300 I Street, NW,

mittal No. I

Eederaf Regulatory
Washington, DC 20005

Eittectlve: December 2, 2010
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2.

2.
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ACCESS SERVICE

General Reqularions (Cont'd)

9 TechnologY Migracion (ConL'd)

.9.6 Requirements Eor a Technofogy Migration (Cont'd)

(A) Length of Commitment Requirements (Cont'd)

tl
lr
lr
lr
lr

l:

l:

Exampfe2:AssumethatinExamplelabove,oneoftheDSlHiqh
Capacity Services has seventy (lO) montfrs remaining on the DS1

High Capacity Services term commitment period of 84 months and

that the forrqe"i term cornmitment offered on the Replacing-
Service is 5d months' The customer would have t'o elect the 60

month term commitment for its Replacing service in order to
satisfY this requirement'

(B) Bandwidth Requirements

ThesumofthebandwidthoftheRep}acinqService(s)isequal
to or greatei than the sum of the bandwidth of the Hi-Cap
Disconnects .

Exampl-e: If a customer disconnects two (2) DS1 High capacity
Services in order to replace them with one (1) 10 Mbps

Replacing Service, the -customer shafl have sat'isfied this
requirement .

(C) Revenue Test Requirements

The Technology Migration must satisfy one of the following
revenue tests:

(1) MRC Revenue Test

The MRC Revenue Test requires the current monthly
recurring charges 1unc"i of the Replacing Service(s) '
countinq-only fhose discounted rate elements included in
ifr" t"rfr plai for the Replacing Service(s), be equal to or
q;."t.t t'han the MRCs of the Hi-Cap Disconnect(s) '
6ountinq only those d.iscounted rate efements included ln
iir. t..i plai for the Hi-Cap Disconnect(s) '

Eor example, assume a customer disconnects its DS1 Hrgh
a;;.;iit'Servrce (Hi-Cap DS1 Disconnect) in order to
t.'pi"..-it with a 10O utps neplacing Service' Eurther
aslume all of the following:

o the Hi-cap DS1 Disconnect is provided Yi*9t a DSI-

TPP wlth a commitment period of sixty (60) months at
a rate of $220- 98 per month for the dlscounted rate
el-ements; and

r the 100 Mbps Replacing Service is provided under a

term plan i,itf, ', slxty (60) month commitment at a

rate.of$g0O.O0permonthforthediscountedrate
el-ements.

Since the MRC of $90O.OO for the 100 Mbps-Re-placrng
Service is grealer than the MRC of $22A ' 98 for the Hi-Cap
DS1 Disconnect, 

-ine 
customer shalI have satisfied this

requirement. 
(

(Issued under Transmlttal No' 1119)
: December 2' 2070

Vice President, Eederal Regulatory
1300 I Street, NW, Washington, DC 20005

(N)

N)
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ACCESS SERVICE

. General Regulations (Cont'd)

2.9 Technology Migration (Cont'd)

2-g.6 Requlrements Eor a Technologv Migration (Cont'd)

(C) Revenue Test Requirements (Cont'd)

(2\ Overall Vafue/Revenue Test

(N)

(N)

The Overall Value/Revenue Test requires the overall value
of ti'r" Replacing Service(s) be equal to or greater than
the overail value of the remaining months of t!9 clrrrent
term commitment of the Hi-cap Dlsconnect(s). The overall
value of the Replacing Service(s) is calculated by
multiplying the MRCs ior the Replacing Servicg ("1'
counting oily tho"" discounted rate efements included in
itu t"tfr plai for the Replacing Service(s), by the number

of months in the term coirnitment ' The overalf value of
the Hi-Cap Disconnect(s) is calculated by multiplying the
llnC= 

"rttlntly 
in effect for the Hi-Cap Drsconnect(s)'

"tl-,ttirlq 
only those discounted rate elements included in

it,. t.tri plai-r for the Hi-Cap Disconnect (s), by the total
remaining- months in the current term commitment '

For example, using the same assumptions -in the example for
the MRC .e,.r.rrru t6st in (1) preceding, further assume the
customer disconnects the DS1 High Capacity Service in

"'o"tl, 
thirty-six (36) of the 6O-month commitment period

(twenty-foui (24) months remaining an the-conmitment
period-oftheDSlTPPfortheHi-CapDSlDisconnect).

Based on the above, the overall value of the Hi-Cap DS1

oi".o""."t is $5,3A3.52 ($220'98 x 24 months remaining)
and the overall value of the 1OO Mbps Replacing- Service is
SS+,OOO ($9O0.OO x 50 months) ' Since the overall value of
the 100 Mbps Replacing Servlce is greater than the overal-f
vafue of t-he Hrlcap n51 oi".ottnect, the customer would
have met this requirement-

lssued: November 17, 2070
( Issued unde 'l'ransm].!t L No. 111

Eederal RegulatorY
Washington, DC 20005

Effective: December 2, 2010

Vice President,
L300 I Street, NW,
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

Generaf Regufations (Cont'd)

9 Technology Migration (Cont'd)

.9.6 Requlrements Eor a Technofoqy Migration (Cont'd)

(D) Terminating Location Requirements

TARIEE F.C.C. NO. 1

Original Page 2-736

Terminating locations include End User locations, TnLerexchange
carrier focations, physlcal or virtual cIS locations pursuant
to Sectlon 19 following, Primary Premises and Secondary
Premises.

(1) One Hi-Cap Disconnect Replaced by One Replacing Service

The terminating location(s) of the Replacing service must
satlsfy one of the followl-ng requirements:

(a) Eor service provided between two End user locations or
two fnterexchange Carrler locations, at least one of
the locations of the Replacing Service must be the same
as one of the locations of the Hi-Cap Disconnect,' or

(b) Eor service provlded between an Interexchange Carrler
location or a physical or virtual CIS location and an
End User focation, one of the focations of the
Replacing Service must be the same as the End User
location of the Hi-Cap Disconnect; or

(c) Eor a multiplexed facility provided between an
Interexchange Carrier location, a physicaf or virtual
CIS location, or an End User location and a Telephone
Company Hub where multiplexing functions are performed,
one of the locations of the Replacing Service must be
the same as the Interexchange Carrier location,
physical or virtual CIS location, or End User location,
respectively, of the Hi-Cap Disconnect,' or

(d) For service provided between a Pri-mary Premises and a
Secondary Premises, one of the locations of the
Replacing Service must be the same as the Secondary
Premises location of the Hi-Cap Dlsconnect.

(N)

(N)

I
I
I

Issued: November 17, 2AIA

Vice President,
1300 I Street, NW,

r Transmittal 1 119
Effective

Eederal RegulatorY
Washington, DC 20005

: December 2, 2410
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THE VERIZON TELEPHONE COMPAN]ES

ACCESS SERV]CE

. General Regufations (Cont'd)

2.9 Technoloqy Migration (Cont'd)

2.9-6 Requirements Eor a Technol-ogv Migratlon (Cont'd)

TARIEE E.C.C. NO. 1

Original Paqe 2-731

(D) Terminating Locations (Cont'd)

(2) Multipte Ht-Cap Disconnects Replaced by One or More
Replacing Servj ce ( s )

When muftiple Hi-Cap Disconnects are replaced by one or
more Replacing Service(s), at feast one of the focatlons
for each of the Replacing Service(s) must be the same
Iocation as each of the End User locations or Secondary
Premises, as applicabfe, of each of the Hi-Cap
Disconnects, except where the focations involved are two
(2) Interexchange Carrier locations or two (2) End User
Iocations in which case at least one of the locatlons for
each of the Replac.ing Servlce(s) must be the same as one
of the Interexchange Carrier locations or End User
locations, respectively, of each of the Hi-Cap
Disconnects .

Examofe where both locations are End User locations: The
customer hJs a DS1 Hlgh Capacity Service between
locations A and B and a DS1 High Capacity Service between
locations C and D. The two Replacing Services are between
locations B and E and between locations D and f- Slnce
each DS1 High Capacity Service has one l-ocation in common
with its Replacing Service, this requirement is
satisfied.

Example where all locations arg End User ]ocatlons.: The
ffiDS1 High capaclty Services between
locations A and B, C and D, and E and E. The two
Replacing Services are between locations B and X and
between locations D and Y. Since the Replacing Services
do not have a common location wlth the DS1 High Capacity
Servlce between locations E and E, this requirement is
not satlsfied. However, if the customer qualifles for a
one-for-one replacement under (D) (1) preceding, this
requirement would be satisfied for two of the DS1 Hrgh
Capacity Services. The DS1 High Capacity Service between
locations E and E, for which no common focation exists,
would not meet the requirements for a Technology
Migration.

(N)

(N)

I
I
I

Issued under Tra l-al No . 1119
Issued: November 17, 20L0 Effective: December 2, 2014

Vice Presldent, Federal Regulatory
1300 I Street, NW, Washington, DC 20005
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THE VERIZON TELEPHONE COMPAN]ES

ACCESS SERVICE

Generaf Regulations (Cont'd)

9 Technofogy Migration (Cont'd)

.9.5 Requirements Eor a Techno.logy Miqratlon (Cont'd)

TARIFF F.C.C. NO. 1
Orrginal Page 2-138

(E) Timing Requirements

The order for each Hi-cap Disconnect must be completed within
three (3) months of the date that the Replacing Servlce(s) is
instafled. Failure to disconnect each Hi-Cap Di-sconnect
wlthin three (3) months wifl result in the customer not
satlsfying this requirement.

(E) Notification Requirements

Within ten (10) business days of the date the Replacing
service(s) is ordered, the customer must provide the Telephone
Company wlth the all of following:

(1) the circuit rdentification number(s) of each Hi-Cap
Disconnect; and

(2) the circuit identification number(s) of the Replacing
Service (s); and

(3) the termlnating Iocations of the servlces involved
(including both the Replacing Service(s) and the Hi-Cap
Disconnect (s) ) .

Eailure to provide such information within the stated timeframe
will result in the customer not satisfying this requirement.

(Issued under Transmittal No. 1119)

(N)

(N)

Issued: November 17, 2070

Vice President,
1300 I Street, NW,

Effective: December 2, 2074

Eederal Regulatory
Washinqton, DC 20005
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Verizon Tariff F.C.C. No. 1, Sectron'l ,

Special Access Service
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THE VER]ZON TELEPHONE COMPANIES

Soeciaf Access Service

1.7 General

Special
served

sued unde Transmlt
Issued: August 18, 2010

Vice President,
1300 I Street, NW,

TARIEE E.C.C. NO. 1

5th Revised Page 7-1
Cancels 4th Revised Page 7-1

Effective: SePtember 2, 2A70

ACCESS SERVICE

Special Access Service provides a transmission path to connect customer
designated premises*, 

"ith"r 
directly, thr-olU^h a telephone Company Hub (T)

where bridging, multiplexing or fnteiiiUux"'-functions are performed, or (N)

through a DS3 Premise! Multiplexer where multiplexing functions are (N)

performed -t . .r"lomer designated premises. rn addltion, special (N)

Access provides a transmission path- to connect a customer designated
pi.*i".'" to a WATS Serving Office (WSO), to a wire center where

connection to an advanced data service# occurs, or to a fiber meet

focation of a verizon Dedicated soNET Ring service as set forth in
Section 23.1 follori"g o. an Intelfilrght Optical Transport Service as

setforthinT.z.tafuttowing.SpecialAccessServiceincludesalf
exchange access not utilizin[ rel-ephone Company-11d office switches'
with the e"ceptioi-oi-i"teffiMux"'-service and WATS Access Llne Service'

Access service may also be provided within the Corridor areas
by the Telephone -6*purry, ,t'-dtt the provisions of Section 2'4'1

The connections provided by special Access service can be either analog
.i-aiqiiur. enai-q .o.,rr""tiorrs are differentiated by spectrum and

nina*iatn. Diqitai connections are differentiated by bit rate.

1 .7.7 Channel TYPes

TherearetentypesofchannefsusedtoprovideSpecialAccess
services. gact]-type has its own characteristics. AIf are
subdivided by one or more of the following:

- Transmission sPecifications,
- Bandwidth,
- SPeed (i-e-, bit rate),
- SPectrum

Customerscanorderabasicchannelandselect,fromalistof
available transmlssion parameters and channef interfaces, those
that they desire to meet speciflc communications requirements.

* When Telephone Company central office switches provide local exchange

""r.ri". 
wiritn utilizL a corftmon line which must be interconnected for

interstate communications (e.g., Centrex), the Telephone Company central
office, where the focal exchange service ends and the access connection
begins, shall be treated as a customer premises for purposes of this tariff'
The physical space from which other telLphone Company services are provided'
whether or not on Telephone Company property, shall be treated as a Customer

pr..i""=. The central office ,rrer. packet data services and data base
'services reside shall also be included in this definition'

# Advanced data services include Telephone company provided frame relay
services, switched multi-megabit seivices, fnternet Protocof services and

ATM-cefI relay Services. connections to advanced data services are provided
bytheTelephoneCompanywheresuchconnectionsaretechnicallyand
operationaliy feasibie,-as determined by the Telephone Company'

I No. 110

Federal RegufatorY
Washlngton, D.C. 20005
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THE VERIZON TELEPHONE COMPANIES
TARIFE E.C.C. NO. 1

1st Revised Page 1-2
Cancels Original Page 1-2

ACCESS SERVICE

Soeclal Access Servi ce ( Cont'd)

1 -l General (Cont'd)

'1 .l .L ChanneI TYPes (Cont'd)

For purposes of ordering channefs' each has been identified
." u"Ii'pl"Ji ip"tiir Ac6ess service' However' such

identification is "ot-'i"l."ded 
to limit a customer's use of

the channel nor to imply that the channef is limited to a

particular use' For -""l*pf"' if a customer's equipment is
.^p.ni" of ttu""*ittlng t'-oicu.over a. channel that is
identified as a Metalri" i..rrl"e in this tariff, there is no

restriction against doing so'

Following is a brief description of each type of channel:

Metallic - a channel for the transmission of 1ow speed

varying signals at rates up to 30 baud'

Telegraph Grade - a channef for the transmission of
binary signalJ at iates of O to 75 baud or 0 to 150 baud'

Voice Grade - a channel for the transmission of analog

"ig"if= 
within an approximate bandwidth of 300-3000 Hz'

WATS Access Line - a channef between a customer
designated pt"*i""" and a WATS Serving Office (WSo) for
transmission of interstate or international traffic'

Program Audio - a channel for the transmission of audio
signals- The nominal frequency bandwidth" 3I: from 50 to
15000 Hz, rto* iOO to 35OO Hz, from 100 to 5000 Hz or
from 50 to 8000 Hz'

Video - a channel for the transmission of a standard 525

Iine/60 fielJ monochrome or National Television Systems

Committee color video signal and one or two associated 5

or 15 r.H, arJio signals ' The bandwidth for a video
channel i" .ilr,.i ia Y'' to 4'5 MHz or 30 Hz Lo 5'6 MHz'

Serial Component Video - a channel for one-way
transmissi"",-"i u-iutt of 210 Mbps' oI llo?dcast quality
4:2:2 .o*po.r"rri-"id"o signals in serial digital format'

lssued: January l, 2074 Sffective: Jarluary 22' 2474

Vice President, Federal Regulatory
1300 T Street, NW, Washington, DC 20005

(D)

(D)

(r)
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THE VERIZON TELEPHONE COMPANIES
TARIEE E.C.C. NO. 1

4th Revised Page 7-3
Cancels 3rd Revised Page 7-3

I
I
I
I
I
I

ACCESS SERVICE

Service (Cont'd)

T

rl
lr
lr
lr
lr

l:

1.\-7 Channel TYPes (Cont'd)

DigitalData-achannelforthedigitaltransmissionofdata
"a-t.i""-tf-Z'S'4'B'9'6'19'2'56or54kbps'
HighCapacity-achannelforthetransmissionofisochronous
serial digital a.t.'It--iutes or 1.544,3.752 or 44.736 Mbps'

High-Definition(Hi-Def)DigitalVideoTransportService_a
channelforone-waybroadbandtransmissionofhighquality
"ii."-tlg"':'t 

i''t Oiqit"i iormat' at a rate of 19'39 Mbps or

1.485 GbPs'

45 Mbps Digital Video Transport Service - a channel- for one-

way broadband trans'iissio"' at a rate of 45 Mbps' of high
q"ilily-video signals in digital format'

supertrunking rranspor! vi$99 
"S"::"i:t 

(SVS) - a channel with a

bandwidth of up to lither 750 MHz or 870 MHz for the
rransmission of *"r-iipr.-a*plitude Modulation (AM) standard
525 ].-:ne/60 field *o"fti'l:"*L or National Television Systems

committee (NTSC) toioi-"iato signals and monaural or Broadcast

Tef evision systems c.*mt[." tsisc) stereo audio slgnals over

fiber oPtic facilities'

Detaited descriptions of each of the channel types are

Provided in 7'2 following:

The customer also has the option of ordering Volce Grade and

.rr.roq- u"a Oiqittr r'iqit t9pi9lty-. f acilities (i ' e ' ' Group '
supergroup, Mastergr;;;' 

-i"ssa 
yog"' 3 '152 Mbps' and 44 

"136
o'rn'p"l't; ;'relephoi- ct*pt"y Hub for multiprexing to
individual channels of a- Iower capacity or bandwidth' The

Customeralsohasin!.optio"ofoideringDS3HighCapacity
faciriries wlrh a ;;3 ;;;;i;es Muttiprexer for multiprexing to
individualDSlHighCapacitychannefsataCustomerdesignated
p..*i"t"' AI1 of-lne bs:- Hiqh Capacity channels d"t1::9*:::*
the DS3 premises vrl-,iiipr""er must terminate at that premases'

Descriptions of the types of 1u]llnfexing availabl-e at the

Hubs or using a DS3 pi'emises Multiplexer' as well as the
number of individ"tf 

- 

"tl"""els 
whic-h may !9 derived f rom each

ayp.-.f iacility are set forth in 7'2 following'
Additionalty, tne customer may specify optional features for
theindividualclrannetsderivedfromihe-facilitytofurther
t.ifti-lft" ctrannet to meet specific communications
requi'rements' o"""iiptiot'" tr the- optional features and

.#:ii;;:""""tr"ni"*.ie arso set forth in 7.2 followins'

Eor example, a customer may order a DS3/44'735 Mbps facility
fromacustomerdesignatedpremisestoaTelephone-CompanyHub
f or multiplexing t"-it'""iv-Liqil5 L '544 Mbps channels ' The

rlsaa-rqnp'" crranierl *"v n. fuither multiplexed at the same or

a different Hub to-voile Grade channels tt *ry be extended to (D)

otherCustomero."iqi"iua-premises.optionalfeaturesmaybe
added to either tn.'1.Eaa 'l'fnps or the Voice Grade Channef s'

(IPsued under Transmittal No' 1259)

Tssued: January 7, 2A74 uff""ti""z Jantary 22' 2A74

Vice President, Eederal Regulatory
13OO I Street, NW, Washington' D'C' 20005
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THE VER]ZON TELEPHONE COMPANIES TAR]EF F.C.C. NO. 1

7th Revlsed Page 7-4
Cancels 6th Revised Page 7-4

ACCESS SERVICE

Soecial Access Service (Conr'd)

Generaf (Cont'd)

I -2 RaLe Cateqorres

There are five basic rate categories which apply to Special Access

Service:

-Channe}Termlnations,includingWATSAccessConnections(WACS)I
lr
lr
lr
lr
lr

l:

lr

1 .7

'1

(x) Reissued material
effective SePtember 2,

(described in 7.1.2 (A) following)
Ci,u"".fMileage(describedt'n'7'7'2(B)following)
optional Features and Functions (described in 7'L'2(C)
following )

i"i.rr..g" (described in 7.4'2 folJ-owing)
Message Station Equipment Recovery Chaige (described in 7'4'3
following )

Additionatly, rates and charges- for Integrated Optical Servlce
RidersmayalsoapplytoSpecialACcessconnectedtolntegrated
opticalserviceRidersassetforthinSection24.2following.
Rates and charges for Ports also apply to a Special -Access 

DS3

connected to*.'poi"t to point SONET service ai set forth in Section
24.3 following.

(A) Channel Termination

The Channel Termination rate category provides for the
communications path between u 

"rr"io*Lr 
designated premlses and the

serving wlre ce'nter of that premises' Included as part of the
ChannelTerminationisastandardchannelinterfacearrangement
which aerines ltre technical characteristics associated with the type

^€ €:ai1iria5 to which the access service is to be connected at the
ilrit-.i-"iim:-nat:.on (por) and the type of sisnarins capabilitv, if
any. rne slj"ari"g "jp,ririty-itseri- 

is^Provided as an optionar
featureaSsetforthin(C)fot]owing.one.ChannefTermination
charge applies per custo*tr ae=iqnat5d premises at which the channel
is terminated. This charge will apply even if the customer
designated premises and tl-re serving- wire center are collocated in a

Telephone company building. Eor Wits a".uss Line service, the wATS

Serving offj-cl lwSol is never considered a customer premises ' A

Channel Termination charge does not apply:

-ataDSRfibermeetlocationwherehrghspeedinterconnection
of the co*pt"y's facilities to the faclllties of the customer
or of a third PartY occurs,' or

_ to a DS1 niqh'aip"-.ity channel derived from a DS3 Premises
Multiptexer-loca-ted .t the customer designated premises, as

further Oescilbed in Section 1 '2'9 (D) (B) following'

The Channel Termination rate category may also.be employed to
provide for connections to other service offerings '

(r)
(N)

I

(N)

(S) (x)

(s ) (x)

(s) (x)
(s) (x)
(s) (x)

origi-na11y filed under Transmittaf No' 1103 and
20l.0.

ISS under T nsmitta )- 1108)
Effective: SePtember 24, 20Il)

Issued: SePtember 9, 201-0

Vice President, Eederal Regulatory
L30O I Street, NW, Washington, D'C' 20005



THE VERIZON TELEPHONE COMPANIES
TARIEE E.C.C. NO. 1

3rd Revised Page 7-5
Cancels 2nd Revised Page 7-5

ACCESS SERV]CE

Special Access Service (Cont'd)

1 .1- General (Cont'd)

Issued: November 14, 2OO5 fff"ttit'": November 29' 2005

'1 -7.2 Rate Categories (Cont'd)

(B) Channel Mileage

The Channel Mileage rate category provides for the transmission
facilities n"l*."i-th. ""r.ri.g 

*itL centers associ-ated with two

customer a""iq"ti;a premises' between a servlng wire center
associated with a customer dLsignated premises and a Telephone

Company Hub, between a 
""t'i"g 

ti'itt.center and a wire center where

connection-lo-i" advanced dati service occurs or between two

TelephoneCompanyHubs.rhe-ChannelMileageratecategoryalso
^-nrzirla<fgathededicatearing-iacilitiesbetweendevices(nodes,Prvvtq!J 

!\

high speed interfaces, ot u*pritiers) on a DSR as set forth in (T)

Sect.ion23.1fol]owingorto.rsServiceaSSetforthinT.2.l4(C)14),(T)
A serving wire cent.. .."o.i.ied with a customer's designated
premises may be either tne wiie center from which the customer would

normally obiain dial tone or an alternate serving wire center as

descrlbed \i- l -2.9(D) (7) folrowing' channel Mileage rates are

comprised of a fixed rate element and a per mile rate element'

I
I
I
I
I
I
I
I
I
I
I

lr
lr
lr
lr
lr

ll
Vice President, Eederal Regulatory

1300 I Street, NW, Washington, D'C' 20005
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THE VERIZON TELEPHONE COMPANIES

1.

ACCESS SERVICE

Speciaf Access Service (Cont'd)

1.7 General (Cont'd)

TARIEF E.C.C. NO. 1

Original Page 1 -5

1.L.2 Rate Categorles (Cont'd)

(c) o tionaf Eeatures and Functions (Cont'd)

GENERIC NAME BELL ATLANTIC PRODUCT NAME

The Optional Eeatures and Functions rate category
provi-des for optional features and functions which may
te added to a Speciaf Access Servlce to improve its
quality or utrlity to meet specific communications
iequir6ments. These are not necessarily identifrable
wiih speciflc equipment' but rather represent the end
resuft in terms of performance characteristics which may
be obtained. These characteristics may be obtained by
uslng various combinatlons of equipment' Although the
equifment necessary to perform a specifred function may
ne instalfed at various focations along the path of the
service, they will be charqed as a single rate efement'

The following is a fist of BeI1 Atlantic's Open Network Architecture
(oNA) speciai Access Basic Service Elements (BSEs) which provides a

cross-reference to the generic name contained in Be11 Operating_
Companies, Service Oesciiptions, ONA Services User Guide, July 31, L997,
from the product name utifized in thls tarlff'

Access to Clear Channel
Transmi ss ion

Automatic Protection Switching

Brldging

Conditioning

Inband Signaling

Network Reconfiquration

Route DiversitY

Secondary Channef CaPabilitY

Clear Channel CaPabilitY

Automatic LooP Transfer

Bridging

Conditioning

Inband Signallng

Network Reconf i guration

Route DiversitY

Secondary Channef

Issued: April 13, 20Al

Vice President
29BO Fairview Park Drive, FalIs Church,

I
t

f,lt tectrve : April

Virginia 22042



I
t
I
I
I
t
I
I
I
t
I
I
I
t
t
I

THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

Soecial Access Servj ce (Cont'd)

1.7 General (Cont'd)

1 .r.3

(A)

applicable.

TARIFE E.C.C. NO. 1

1st Revised Page 7-7
Cancels Orlginal Paqe 1-1

1.1.2 Rate Categories (Cont'd)

(C) Optional Eeatures and Eunctions (Cont'd)

ExamplesofoptionalEeaturesandEunctionsthatare
available include, but are not limited to' the
following:

- Signaling CaPabilitY
- Hubbing Functions
- Conditioning
- Transfer Arrangements
- DS3 Premises MultiPlexer

A Hub is a Telephone Company designated serving wire
center which may perfot* nr:-Oglng, multiplexing' and/or
IntelliMux"' rectn-figuratlon functions ' The bridging
functions performed are to connect three or more
customer designated premises in a multipoint
arrangement. The multiplexlng functions are to
channelizeanalogordigitalfacilitrestoinclividual
services requiring a lower capacity or bandwidt-h'
IntellrMux"^-Servile aflows the customer the capability
to reconfigure their special access services '

Descrj.ptionsforeachoftheavailab}eoptionalEeatures
and Eunctions are set forth in 7'2 following'
inieffil,tux"* Service is described in 1.2.72, following.

Service Configurations

There are two types of service configuratlons over which
Special Access Servlces are provlded: two-point service and
multi-point service.

Two-Point Service

A two-point service connects two customer designated
premisls, either on a directly connected basis, through
. Hrn where multiplexing or IntelliMux"^ functions are
performed, or thrbugh a DS3 Premises Multiplexer where
multiplexing functions are performed at a customer
designated iremises. Two point servj-ce also connects a

cust6mer deiignated premises and a WATS Serving Office
(viso) .

Applicable rate elements are:

- Channel Termination(s)
- Channel Mileage (as aPPficable)
- optional- Eeatures and Functions (when applicable)

In addition, a Special Access Surcharge as set forth in
1.4.2 following, a Message Station Equipment Recovery
Charge as set iorth in 7-4.3 following may be

(N)

(r)

(N)
I

(N)

Issued: August 18,t
t
T

( Issued under nsmittaf 110 3
Effectlve: SePtember 2, 20102014

Vice President,
1300 I Street, NW,

Eederal RegulatorY
Washlngton, DC 20005
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THE VERIZON TELEPHONE COMPAN]ES

ACCESS SERV]CE

Special Access Service (Cont'd)

1 .7 General (Cont'd)

1 .7.3 Service Configurations (Cont'd)

(A) Two-Point Service

The folfowing diagram
service connecting two
located 15 miles aPart
Type Conditioning.

depicts a two-Point Voice Grade
customer designated Premises

. The service is Provided wi th C-

TARIEE F'.C.C. NO. 1

Original Page 7-B

C-Typeconditioning

CT - ChannelTermination

CM - ChannelMileage

SWC - ServingWireCenter

Applicablerateelementsare:

- ChannelTerminations(2Applicable)

- ChannelMilege(fixedrate+ratepermile)

- C-TypeConditioningOptionalFeature(2applicable)

I s sued r Transmit No- 23

Issued: ApriI 13, 2407

Vice President
2980 Eairview Park Drive, Falls Church,

Effective:. APr:'l 28, 2007

Virginia 22042


